@ Co quan phit hanh: Van phong Chinh pha

TAI LIEU HUONG DAN TiCH HQP, KHAI THAC TAI LIEU PIEN TU TU
KHO QUAN LY DU LIEU CUA CONG DAN TREN CONG DICH VU
CONG QUOC GIA PHUC VU GIAI QUYET THU TUC HANH CHINH
TAI CAC BQ, NGANH, PIA PHUONG
(Ban hanh kém theo Céng van sé:  /VPCP-KSTT ngay  thdng 7 nam 2023
cua Van phong Chinh phu)

1. Muc tiéu

Tai liéu nay ban hanh nham muc tiéu huéng din cac Bo, co quan ngang B9,
co quan thudc Chinh phii, UBND céc tinh, thanh phd truc thudc Trung wong va cac
t6 chtrc khac cung cap dich vu cong cho cong dan (sau day goi tit 1a Bé, nganh, dia
phwong) cac budc thuc hién tich hop, khai théc tai liéu dién tir gitra Kho quan 1y div
lidu dién tir cua cong dan (Kho DL) trén Hé thong thong tin giai quyét thu tuc hanh
chinh cp b, cap tinh (HTTT GQTTHC) va Céng Dich vu cong quéc gia (Cong
DVCQG) theo yéu cau ctia Chinh pha, Thu twéng Chinh phu.

Tai liéu nay ap dung d6i véi cac Bo, nganh, dia phuwong da hoan thanh két ndi,
tich hop, chia sé gitta Hé thong thong tin giai quyét tha tuc hanh chinh cap bo, cap
tinh vé1 Kho DL Céng DVCQG va da thuyc hién déng bo, chudn hoa mi két qua
TTHC theo trén CSDL QG vé TTHC véi Kho dit liéu dién tir to chirc, c4 nhan cta
b0, nganh, dia phuong.

2. Péi twong sir dung va hinh thirc thwe hién

a) Poi twong sir dung

- Can bg, cong chuc, vién chire, ngudi lao dong cua co quan thuc hién tiép
nhan, giai quyét thil tuc hanh chinh;

- Ca nhan, t6 chirc c6 nhu cau khai thac tai liéu dién tir tir Kho quan 1y dit liéu
trén Céng Dich vu cong quéc gia phuc vu thyc hién thu tuc hanh chinh va cac dich
vu tién ich khac.

- Céc co quan quan 1y trao doi thong tin dé giai quyét thu tuc hanh chinh; tham
gia tiép nhan, giai quyét tha tuc hanh chinh; tham gia diéu hanh chat luong giai quyét
tha tuc hanh chinh.

b) Hinh thirc thuc hién

- Tryc tuyén qua Cong Dich vu céng qubc gia hoic Hé thong thong tin giai
quyét thi tuc hanh chinh cip bo, cap tinh hodc cac hé thong thong tin khac phuc vu
giai quyét thu tuc hanh chinh va cac dich vu tién ich khac;

- Truc tiép tai B0 phan mot ctra cac cép.

3. Quy trinh chung
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Viéc tich hop, khai thac tai li¢u dién tr trt Kho DL Céng DVCQG phuc vu
giai quyét tha tuc hanh chinh gém hai quy trinh:

- Tich hop, d6ng bd két qua giai quyét thu tuc hanh chinh tir Hé théng thong
tin giai quyét thu tuc hanh chinh cép b, cap tinh (viét tat [a HTTT GQTTHC).

- Khai thac tai liéu dién tir tir Kho DL Cong DVCQG phuc vu giai quyét tha
tuc hanh chinh (bao gém ho so true tiép, truc tuyén) tai cac BQ, nganh, dia phuong.

Hai quy trinh nay thuc hién thong qua viéc két ndi, tich hop, chia sé giita
HTTT GQTTHC véi Cong Dich vu cong qubc gia theo huéng dan két ndi, tich hop,
chia sé giita Hé thong thong tin giai quyét thu tuc hanh chinh cap bg, cap tinh voi
Kho DL Cong DVCQG (van ban s6 2916/VPCP-KSTT ngay 10/5/2022 ciia Vin
phong Chinh pha ban hanh hudng dan két ndi, tich hop, chia sé tai liéu s hoa) tai
Phy luc 6 Tai liéu huéng dan két ndi ky thuat véi Cong DVCQG (Tai liéu 3.4) Muc
Hudng dan su dung cho B, nganh, dia phuong tai dia chi:
https://dichvucong.gov.vn/p/home/dve-huong-dan-bo-nganh-dia-phuong.html

4. Quy trinh tich hop, dong bd két qua gidi quyét thii tuc hanh chinh tir
H¢é thong thong tin gidi quyét thii tuc hanh chinh cap bd, cap tinh

Cac budc thyc hién tai muc nay c6 thé diéu chinh phu hop véi quy trinh tiép
nhan, xir 1y hd so trén HTTT GQTTHC cép b, cap tinh. Hinh anh minh hoa cac
bude thuc hién ddi v6i hai thu tuc hanh chinh (1) Cép phiéu 1y lich tu phap cho cong
dan Viét Nam, ngudi nude ngoai dang cu tra tai Viét Nam; (2) Cap chung chi hanh

nghé y dé tham khdo, khéng mang tinh chit bt bugc.

a) Thue hién truc tuyén

Dich vu céng da dwoc tich hop, cung cdp trén Cong Dich vu cong quoc gia.

- Buére 1: Nop hd so

Cong dan dang nhap tai khodn va lya chon dich vu cong, co quan thuc hi¢n
pht hop véi nhu cau (Néu céng dan chwa cé tai khoan, thiee hién ding ky tai khoan
theo hwdmg dan trén Cong Dich vu cong quoc gia).


https://dichvucong.gov.vn/p/home/dvc-huong-dan-bo-nganh-dia-phuong.html
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K&t néi, cung cap théng tin v& dich vu céng moi Iic, moi nai
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Gidi thiéu

1 Gh sk Le s b2 Thanh todn truc tuyén  Phan anh kién nghi  Thd tuc hanh chinh  Hé trg

Céng dén Doanh nghiép Dich vu céng truc tuyén Dich vu céng néi bat Tra ctfu hé so Toa én nhan dan

Céu hdi thusng gap

Trang chd > Chi tiét thi tuc hanh chinh

Cap Phiéu ly lich tu phdp cho céng dan Viét Nam, ngudi  Chon cd quan thuc hién
nudc ngoai dang cu tru tai Viét Nam

> Xem chi tiét

(@) Tinh/Thanh phd

‘ Tinh Kon Tum v

Trinh tu thuc hién Quéan huyén (@) S&

‘ Sa6 Tu phdp - Tinh Kon Tum v

Nép hé so tai S& Tu phép:

+ Cong dan Viét Nam ndp tai S8 Tu phap ndi ngudi do thudng trd; trudng hdp khong co ndi
thudng trd thi ndp tai Sé Tu phédp ngi ngudi dé tam trd; trudng hgp cu trd & nudc ngoai thi ndp
tai S8 Tu phap ndi cu tri trudce khi xudt canh.

+ Ngudi nudc ngoai cu trd tai Viét Nam thi nép tai S& Tu phdp ndi ngudi dé cu trd.

Nhén két qua tai ndi nép hé sd. R .
Bé, ca quan, dia phuong cung cap

dich vu cbng truc tuyén
Céch thuc thuc hién
1. UBND tinh Soc Trang

Lya chon co quan thuc hién va ndp ho so truc tuyén.

vEéNG DICH VU CONG QUOC GIA € touyénoinh Lai v

K&t néi, cung cap théng tin va dich vu céng moi Idc, moi nai

A Gidithieu [ULGELERLEEE RIS Thanh toan tryc tuyén  Phan anh kién nghi  Thd tuc hanh chinh  Hb trg

Céng dan Doanh nghiép Dich vu céng truc tuyén Dich vu céng néi bat Tra cdu hé sd Toa én nhan dan

Céu hdi thudng gap

Trang chia - Danh séch dich vu céng

Cap Phiéu ly lich tu phap cho cong dan Viét Nam, nguSi  Chon co quan thuc hién
nudc ngoai dang cu trd tai Viét Nam
Sd Tu phép - Tinh Kon Tum

(@) Tinh/ Thanh phd

‘ Tinh Kon Tum v

Dia chi : Tdng 4 - Toa nha A, Trung tdm Hanh chinh tinh Kon Tum, phu&ng Théng Nhét, thanh
ph& Kon Tum, tinh Kon Tum, Phudng Théng Nhat, Thanh phé Kon Tum, Tinh Kon Tum

Quén huyén (@) S6

Cap Phiéu ly lich tu phdp cho cdng dan Viét Nam, ngusi nudc ngoai dang cu tru tai ‘ S& Tu phép - Tinh Kon Tum v
Viét Nam
DVCTT toan trinh Cd quan thuc hién: Sd Tu phédp - Tinh Kon Tum
g = Nép truc tuyén
Xem Phif Lé phi Béi tugng: Céng dén Viét Nam
[ Xem ban dé }

Cong dan ndp hd so trén Hé thong thong tin giai quyét thi tuc hanh chinh cip
b, cap tinh theo hudng dan nhu: Dién théng tin ca nhan, Thanh phan hd so, ndp phi,
1& phi (néu co),...



» DVCTT Toan trinh
Quy trinh: S& tu phap - 218 - Iy lich dién tlr

Théng tin hd so Thanh phan ho so Théng tin phi, I& phi Nop ho so

Théng tin ngudi nép

Ho va tén chi ho sg * Ngudi nép * $6 CMND/CCCD/MST/MA BINH DANH *
Nguyén Pinh Lgi Nhap ngudi nop Nhép s6 CMND/CCCD/MST/MA DINH DANH
S8 CMND khéng ding dinh dang
Ngay cap CMND/CCCD Nai cap CMND/CCCD
Quoc gia *
Nhap ngay cap CMND ] o -
Viét Nam
Ngay sinh @ Gidi tinh
S6 dién thoai
Binh dang dd/MM/yyyy (Vi du: 01/01/2022) 2 Nam X -
Tinh/TP * Quan/huyén *
} Phudng/xa *
Chen Tinh/TP - Chon Quéan/huyén

Chon Phuo
Tinh/TP is required [

o o ® 4]

Théng tin h so Thanh phan ho so Théng tin phi, Ié phi N&p ho so

Thanh phan hd so

Phiéu ly lich tu phép s6 1

® 1 Bén chinh ‘@ Chon tgp tin

+ Tar khai yéu cau cdp Phi€u Iy lich tw phap theo mau quy dinh (Mau s& 03/2013/TT-LLTP; Mau sq + To khai yéu cau cap Phiéu Iy lich tu phap theo mau quy dinh (Mau 56 03/2013/TT-LLTP; Mau 56 04/2013/TT-LLTP). (Click chudt véo ddy &F
04/2013/TT-LLTP). |md Biéu mau gidy t6)

® 1 Bén chinh G Chon tp tin

Tés khai yéu cau cap Phigu ly lich tu phap (Mau s5 03/2013/TT-LLTP. Méu s 04/2013/TT-LLTP ban hanh Tér khai yéu cau cép Phigu Iy lich tu phap (Mau s& 03/2013/TT-LLTR Mau s& 04/2013/TT-LLTP ban hanh kém theo Théng tu s&
kem theo Théng tu s6 16/2013/TT-BTP). 16/2013/TT-BTP). (Click chudt vde ddy 68 mé 8iéu ma

&y o)

® 1 Bén chinh ‘G Chon t&p tin

Ban chup Chimg minh nhan dan hodc thé Can cudc cang dan hodc hd chiéu cda ngudi duge cap Phiéu Iy lich tu phap (Truéng hop ndp ban chup thi phai xuat trinh ban chinh dé dai chi€u. Truang hop khong c6 ban chinh dé dai chiéu thi nop
ban sao cé chimg thyc theo quy dinh cta phap luat)

® 1 B4n sao G Chon tép tin

o o ] o

Theng tin b 20 Thinh phie b so Thang tin phi, 1€ phi Nép b 5o

Nép hd sa thanh cing

H 50 dang chi tfp nhdn
Thainh phiin b so
Tha iy 5 g oyl bin Tip i
Lé phi b 5o
Loyl phi g Wi M phi Theh sin et it
Phi Cung cip thing tin Ly lich b phip. 1 200,000 YND 200000 VHD Khing Phi Cung cfip théng tin Ly kch tw phip,
Tstng hop cBpirén 2 Phigy, kE i phiu
#5308 & thy thém 5.000 Bng/phiu. ' e e 15009 Chusn chon
Téng 200,000

in chisot Dy K 7 1 e b e il i i g
phye W eing din, dossh sghidp va edn bd,
‘ot chi, vidn chirc
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I B Chon ngén hang I [Z] Thong tin ddn hang
L v/ [n ) Céc ngan hang khic Bon hang
Vietcombank VlehnB_ank' BIDV qua ‘ VNPT thanh toan phi, le phi cho ho

so H34.4-230701-0005

Nha cung cap
Céng DVC Kon Tum

MISHB ¥ VPBank  @sgmturmeon e

Gia tri thanh toan

hapas¥  OmiPay 200.000 VND

Phi dich vu theo chinh sach
clia Ngan hang/Trung gian

3 Chon vi dién tu thanh todn. Chi tiét

v @B e

VNPT

- Budre 2: Tiép nhan, xir 1y, tra két qua trén Hé thong thong tin giai quyét thu
tuc hanh chinh cua bg, nganh, dia phuong.

Péi tuong thuc hién: can bo thuc hién tiép nhan, xir 1y, tra két qua thudc cac
co quan, don vi lién quan.

Co quan xtr Iy hd so theo quy trinh noi bd, quy trinh dién tir va tra két qua trén
HTTT GQTTHC cua bg, nganh, dia phuong.

GIAI QUYET HO SO  KétthicHSCY " Capnhdtkétoud & Trdve W Giahan @ Lleu @ Thodt

Ma hia so 000.00.03.H10-230711-0007 NOI DUNG GLAI QUVET

Tén ha so TRAN BIMH PHONG - 76. Cép ban sao van béng van bang ching chi tir sé géc Lé phi sau khi hé so 0

Cén bo tiép nhan Bd Phan Tdng Hop TTHCC dugc gidi quydt

Can bo phy tréch Hi Thi Minh Thiy Bm SMS théng bio

Nq:ay tiép nhan 11/07/2023 14:59 o1 dung gid uyét Hb 50 da duoc gid quyét

Mgay hen tra 13/07/2023 15:00

Ténngudi / Tendonvi  TRAN DINH PHONG -

duge gidi quydt \:‘Dﬁnq b théng tin

CMND / Ma 56 thug Tai ligu dinh kém

Dia chi

S8 dién thoai GIAO NHIEM VU GIAIQUYET  QUY TRINH GIAI QUYET

o R - Budc 1 Tiep nhan -

QUA TRINH GIAT QuY Ten canbo Vaitro xir Iy Théi gian
Bd phin trd KQ TT.PVHCC (Chuyén vién - Han giai quyét: 12/07/2023 13:30) Bd Phan Tdng Hop TTHCC Gan bg gidi quyét 0.5 ngay
[HOAN THANH)| Ho Hai Thach (Can b gidi quyt): HG so da dugc gidi quyét. Budc 2 Tham dinh hi so
Ngay tiép nhan: 11/07/2023 17:12 - Han giai quyt: 12/07/2023 13:30 - Noay chuyén: 11/07/2023 17:12 Tén can ba Vai trd xir I Thai gian
[HOAN THANH] Ha Thi Minh Thily (C:in bd gidi quyét) Ha so 04 duoge gidi quyét HG Thi Minh Thiy Can bo giai quyst 0.5ngay
Ngay ti€p nhan: 11/07/2023 14:59 - Han giai quygt: 11/07/2023 15:00 - Ngay chuyen: 11/07/2023 17-10 Budc 3 Phe duyét

= P . e P, Tén cén b Vai trd xir Iy Thii gi:
[TIEP NHAN HO S0] Bé Phan Tong Hop TTHCC [Can b gidi quyét): Tiép nhén hd so .e_n r.a.n hg 3 a‘l m\ xuy = o q\‘an
Thi gian tigp nhan: 11/07/2023 14:59 - This gian chuyén gidi quyst: 11/07/2023 14:59 Ll LEE Cankg gisi quyét 0.5 ng3y
Budc 4 tra ket qua

Tén cdn b Vai tré xir ly Thai gian

Man hinh két thiic ho so
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i Tén két qua Ngay cap Ngui ky Ngay hét han Lan  Tép dinh kem
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Pinh kém két qud va ky s6

Truong hop chua xtr 1y truc tuyén toan trinh, cung cap két qua truc tuyén hoan
toan (bao gdm chir ky s6 ngudi co tham quyén va chit ky sb cua to chirc), can bo
thuc hién s hoéa két qua theo hinh thirc sao y theo quy dinh tai Nghi dinh s
30/2020/ND-CP ngay 05/3/2020 cua Chinh phu.

SAO Y; So Tu phap; 30/06/2023 16:25:25

Maiu s6 07(2013/TT-LLTP
NVH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
U PHAP Péc lap - Ty do - Hanh phic
TP-LLTP Kon Tum, ngay 29 thang 06 nam 2023

PHIEU LY LICH TU PHAP

Ludt Ly lich tu phép ngay 17 thang 6 nam 2009;
Nghi dinh s6 111/2010/ND-CP ngay 23 thang 11 ndm 2010 cta Chinh phu quy

i lurdmo dan thi hanh mat <A didn ena T nat T v lich fir nhan:

- Buwée 3: Cap nhat dir liéu, Iuu vao Kho dir li€u cua cd nhan trén HTTT
GQTTHC

DPéi véi két qua giai quyét thu tuc hanh chinh dién tir duoc tuw dong cap nhat
dit liéu va luu vao Kho dit liéu cua cd nhan trén HTTT GQTTHC khi ho so duge cap
nhat trang thai di hoan thanh (ndp phi, 1& phi, tra két qua); ddng thoi voi thong bao
tinh hinh xtr Iy cho ngudi ndp hd so.

Do6i v6i két qua duoce sao y, can b cap nhat thong tin vé gidy to theo quy dinh
tai Nghi dinh 107/2021/ND-CP, Thong tu s6 01/2023/TT-VPCP va luu gidy to vao
Kho dir li€u ctia ca nhan trén HTTT GQTTHC.



Gidy tor
[ or |
SAQ Y-KQ.pdf

86 gidy to* Ngay hiéu lue* M3 hé so

1345/STP-LLTP 1/7/2023 a

Thoi gian hiéu luc Bon vi hiéu luc

Ngay hét han ca] 6 Théng =
Ho va tén = CMND/CCCD* Ngay sinh

V@ Dinh Trung 062083000041 23/7/1983 a

Tuy theo hinh thirc lya chon khi thuc hién dich vu cong: Cong dan nhan dugc
két qua giai quyét thu tuc hanh chinh tai B phan mot ctra hodc qua dich vu buu
chinh cong ich. Pong thoi, két qua dién tir duwoc dong bo trén Cong Dich vu cong
quéc gia tai muc “Dich vu cong ciia t6i”.

& Cdng Dich vu cong Quéc gia x 4+ v - a X
« C @ dichvucong.govan/pfhome/dvc-dich-vu-cong-cua-toi.htm 2 % O :
Q | i | Dich vu cbng cua ti
——

Vo Binh Trung Tén dich vu céng

1
Hé so H& sd Ma ho so Trang théi ho sg

da hoan thanh  dang x{ Iy -~ Chon trang thai hé so --

[E5] Théng tin tai khoan > Tim kiém

Théng tin dinh danh

Théng tin md réng
Cap Phiéu ly lich tu phap cho céng dan Viét Nam, ngusi nudc ngoai dang cu trd tai
Quan ly dich vu céng > Viét Nam

Dich vu céng cla téi

Ma HS BPon vi thue hién Ngay tiép nhan Ngay tra Thao téc
}) Tailiéu dién H34.4-230701-0005 Sd Tu phap 01/07/2023 01/07/2023 L]
RAT HAILONG HAILONG | | 5 KHONG HAI LONG Xem gidy t

(3 Tiénich

- Buére 4: Luu tai liéu vé Kho DL Cong DVCQG
Cong dan thyc hién luu tai licu vé Kho dit liéu dién tir cia c4 nhan trén Céng
Dich vu céng quéc gia.



& Céng Dich w cong Quéc gia x4

<« C @ dichvucong.gov.vn/p/home/dve-dich-vu-cong-cua-toi.html

Xem gidy t&

Gidy tg da nép
STT Tén gidy ta

1 TG KHAI VO BINH TRUNG.pdf

2 CCCD VO BINH TRUNG.pdf

Két qua x(r ly

STT Tentép

1 KQG15.000007-KQpdf

& Cdng Dich vy cong Qudc gia X o+

<

@ dichvucong.gov.vn/p/home/dvc-giay-to-ca-nhan.html

-| Kho dif liéu cd nhan

Danh sdch gidy tg

Trang chi ~ Kho dif liéu ¢d nhan

Q

~——
V6 Binh Trung

Danh muc gidy &

0 3
Hé so Hé sd -~ Tétca --
da hoan thanh  dang xir ly
Danh séch céc gidy t

Théng tin tai khoan >

STT Danh myc gidy td M3 két qua giai quyét TTHC

Théng tin dinh danh 1 Phiéu Iy lich tu phép 6 1 KQ.G15.000007

Théng tin md réng
[ Quanlydichvucéng >

Dich vu céng clia téi

(2] Tailiéu dién to

Xem chi tiét

Luu v& kho tai liéu dién

S8 gidy td

1

Thém mdi vao tai liéu dién tr
thanh céng

v

Thao tic

Xem chi tiét

Danh muc céc tai liéu dugc Iuu trong Kho dé khai thac gdm nhiing tai liéu sau
(Danh myc nay duogc diéu chinh, cap nhat theo nhu cdu cia cac bo, nganh, dia
phuong):

TT

Tén gidy to

Mi loai gidy tor

Gidy khai sinh

KQ.G15.000031

Phiéu Iy lich tu phap so 1

KQ.G15.000007

Phiéu 1y lich tu phap s6 2

KQ.G15.000008

nall el R e

Gidy chtng nhan quyén sir dung dat quyén sé hiru nha ¢ va tai

san khac gan lién voi dat tai san khéac gan lién voi dat

KQ.G13.000056

9]

Thé can cude cong dan

KQ.G01.000023

Gidy phép lai xe co gidi duong bd

KQ.G04.000062




7. | Trich lyc khai tur KQ.G15.000034

b) Nop ho so truc tiép

- Buéc 1: Tiép nhan, s6 hoa hd so

Trudong hop cong dan ndp ho so truc tiép tai BO phan mot ctra, can bd mot ctra
tiép nhan, s6 héa hd so theo quy dinh tai Nghi dinh sb 107/2021/ND-CP ngay
06/12/2021 ciia Chinh phua, Thong tu s6 01/2023/TT-VPCP ngay 05/4/2023 ciia Bo
truong, Cha nhiém Vin phong Chinh phu trén HTTT QGTTHC nhu: Kiém tra danh
tinh; kiém tra ho so; s6 hoa; dinh kém hd so; ky s;...

s6/6140 DUC VA DAO TAD @ 56 Phin Tong Hop TTHCC
worean
Binh Phude 0392277339
S5 dién thoai Email
0392277339 pthoax@gmail.com
Email

pthoax@gmail.com
Ghi chu

THONG TIN HO SO NOP *

Tén ho so Ban chinh Ban sao Tai liéu dinh kém
Gidy t& chimg minh quan hé véi ngudi duoe cap ban chinh vén béng 1 0 thanh phan 1.pdf v @ #
o] hodc
Chon tir kho
Trudng hop ngudi yéu ciu cap ban sao vén bang 1lr s6 gdc gui yéu cduqua | 1 0 thanh phan 2.pdf v * [ Tép dinh kém
buu dién ”
| hodc
Chon tir kho

Binh kém ho so

THOMG TIN HO SO NP *

TTHC pdf

D Tén ho so Ban chinh Ban sao Tai ligu dinh kem
Gidy td chimg minh guan hé vdi nguéi dugc cap bdn chinh van bang 1 0 thanh phan 1.pdf v [ (C3 Tép dinh kism
:
2787-nd-binmt sua doi v @
@]

Ky 50 tai liéu

- Budc 2, Bude 3: thuc hién giéng nhu quy trinh dbi véi hod so nop truc tuyén.

- Buwéc 4: Cong dan thuc hién tai két qua giai quyét thi tuc hanh chinh vao
KDL Céng DVCQG. Céc dang tai ligu dugc tai 1én bao gém: ban chinh, ban sao y,
ban chirng thuc dién tu.

5. Quy trinh khai thac tai liéu dién tir tir Kho DL Céng DVCQG phuc vu
giai quyét thi tuc hanh chinh tai cac bd, nganh, dia phwong

Pé khai thac dugc tai liéu tir Kho DL Cong DVCQG, tai liéu, két qua giai
quyét thu tuc hanh chinh can duoc tich hop, dua lén Cong DVCQG nhu huéng dan
tai Muc 4.
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a) Nop ho so truc tuyén

Dich vu cong truc tuyén da duoc tich hop, cung ccfp trén ang Dich vu cong
quéc gia:

- Buée 1: Nop ho so

Cong dan dang nhap tai khoan va lya chon dich vu cong, co quan thyc hién
pht hop véi nhu cau (Néu cong dan chwa cé tai khoan, thiee hién dang ky tai khoan
theo hwéng dan trén Cong Dich vu cong quéc gia) nhu tai Budc 1. Muc 4.a.

Vi du chon thu tuc Cép lan dau ching chi hanh nghé kham bénh, chita bénh
doi véi nguodi Viét Nam thude tham quyén ciia SO Y té; sau d6 chon co quan thuc
hién phu hop.

e.ac“”)NG DICH VU CONG QUOC GIA €D Nouyen oinn Lo -

K&t néi, cung cap théng tin va dich vu céng moi Itic, moi noi

a

Gidi thiéu [l fiun e l=10h Thanh todn truc tuyén  Phan dnh kién nghi  Thd tuc hanh chinh  Hé trg

Céng dan Doanh nghiép Dich vu céng truc tuyén Dich vu céng néi bat Tra clfu hé sd Toa én nhan dan

Cau héi thudng gap

Trang chi > Danh sach dich vu céng

Cap Ian diu ching chi hanh nghé kham bénh, chira bénh d6i  chon cs quan thuc hién
vdi ngudi Viét Nam thudc tham quyén ciia S Y té
S8 Y té - Tinh Kon Tum

(®) Tinh/ Thanh phé

‘ Tinh Kon Tum M

Dia chi : S8 808 Phan Binh Phung, phudng Quang Trung, thanh phé Kon Tum, tinh Kon Tum,

Phudng Quang Trung, Thanh phé Kon Tum, Tinh Kon Tum Quén huyén @:. S8

Cap lan d@au ching chi hanh nghé khdm bénh, chifa bénh dgi vdi ngudi Viét Nam ‘ S& Y té - Tinh Kon Tum -
thuéc tham quyén cia S& Y té

DVCTT toan trinh Cd quan thuc hién: S@ Y t&€ - Tinh Kon N&p truc tuyén

Xem Phi/ Lé phi Tum
Déi tudng: Céng dén Viét Nam

‘ Xem ban dé ‘

Sau do, cong dan duoc chuyén t61 HTTT GQTTHC cua bg, nganh, dia phuong
da lya chon dé thuc hién cc budc nop ho so.

- Budc 2: Cap nhat thanh ph::in ho so

Sau khi cdp nhat thong tin cd nhan, cong dan can thuc hién cap nhat thanh
phan ho so. Di vé6i thi tuc hanh chinh yéu cau thanh phan hd so 1a két qua giai quyét
ctia thu tuc hanh chinh khac (nhu Phiéu 1y lich tu phép sb 1, gidy khai sinh,...) thi c6
thé thuc hién cap nhat tir Kho DL Céng DVCQG.



11

@ Céng dich vucong tinh Kon Tum X + > o a %

€ - C & dichvucongkontum.gov.vn/vi/padsvc/apply-online/61adbf298fe3729547e0b50%agency=610744452d79153a212b9247 &process=634117e0cc36bb72711b5e738iprevious-procedure-id=61ad.. & 2 % O t‘ i

Q VO DINH TRUNG

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TINH KON TUM
Hanh chinh phuc vy

n Tintdc Thiituchanhchinh Thanhtedn Tracéuhéss Phénénhkignnghi -  Khéosdtddnhgid ~  Théngké Hbtrd -
Trang chii > Dich vy cdng truc tuyén
Cap lan dau ching chi hanh nghe kham bénh, chira bénh dai véi ngudi Viét Nam thudc tham quyen cla S3 Y té

moseviE

Quy trinh: S6 Y Té - 21 (di voi ngudi trng nudc)

Théng tin hd s ‘Thanh phan ho sa Nép hd so
Thanh phan ho so
® 1 Bén chinh @ Chontép tin
O 1 Bén sa0 @ Chon tép tin
B Cdng dichwy cong tinh KonTum X 4 - - 1

< C @ dichvucongkontum.gov.vn/vi/padsvc/apply-online/61adbf298fe37f29547e0b507agency=610744452d79153a212b9247 &process=634117e0cc36bb72711bSe73&previous-procedure-id=61ad.. & 12 % O
Q 1 Ban sao @ Chon tép tin
["] Haianh mau 04 cm x 06 cm duge chup trén nén tring trong thai gian khong qua 06 thang, tinh dén ngay nap don
® 1 Ban chinh ‘@ Chon tép tin
QO 1 Ban sao @ Chon tép tin

[ | Giay chimg nhan da qua dao tao ba sung theo nganh, chuyén nganh phii hop vdi thi gian dao tao it nhat a 12 thang tai co s¢ dao tgo hgp phap cia Vigt Nam theo quy dinh ciia Bg trudng SG Y t€ thi dugc coi la tuong duang véi van bing
bée s§ va duge edp chimg chi hanh ngh? véi chire danh |a bac s§

@® 1 Ban chinh @ Chon tép tin
o ! Bénsan @ Chontép tin

[ | Gidy chimg nhan dii sirc khde do ca sé khdm bénh, chita bénh cip

® 1 Bén chinh @ Chon tép tin
QO 1 Ban sao G Chon tép tin
+ Thém gidy 1o

@ Cong dich vu cong tinh Kon Tum X =+ v = a b4

¢ > C  a dd kontum, i/p apply-online/61adbf298fe37{29547e0b50?agency =610744452d 791532 1269247 Biprocess=634117e0cc36bb 7271 1bSe738previous-procedure-id=6lad.. & 12 # 1 &% i

Cap lan dau chimg chi hanh nghe khdm bénh, chira bénh dai véi ngudi Viet Nam thugc thim quyen cia S&' Y 18

M3 this tuc: 1.003709.000.00.00.H34

This tyc: C3p fn 0y chamg chi hanh ngh& kham bénh, chifa... xem thém
Chi i se: Vi Dinh Trung (CMND/COCD: 233056031)

Xem chi tiét thong tin thinh phiin h3 s

Tén thanh phn hd sa: Phigl I fich tv phap 55 1
Ma thanh phain hd s KQ.675.000007
Thue tinh: B @ ¥

SGgisyta Ngay hét han Tiptin Thuge tinh Ly gidy ti Thao téc

1 1345/STPLLTP 01/01/2024 SA0 Y-KQ pdf oo B

Tim théy 1 gify 15 6 BNDP

HTTT GQTTHC hién thi cac loai gidy to cong dan c6 thé khai thac, tai sir
dung tor Kho DL Céng DVCQG hodc trén HTTT GQTTHC cua B9, nganh, dia
phuong.
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@ Céng dichvu céng tinh Kon Tum X+ 8 x

¢ C @ dichvucong.kontum.govanyvi/padsuc/apply-online/61adbf298fe3729547e0b50%agency =610744452d79153a212b9247 &iprocess=634117eDcc36bb7271 1bSe73&iprevious-procedure-id=6lad.. & 12 # [ % i

C&p fan dau chig chi hanh ngh khdm bénh, chira bénh dai véi ngudi Viét Nam thuge thdm quyen ciia S& Y &

M thii tyc: 1.003709.000.00.00 H34
Th

Cap kin By chung chi hanh nght khdm bénh, chia... xem thém
Chil ho 501 V6 Binh Trung (CMND/CCCD: 233056031)
Xem chi tiét théng tin thanh phdn h5 sa

Tén thanh phin hb so: Phiéu iy lich tr phdp 561
M3 thanh phin hd so. £Q.G75.000007
Thugc tinh: & B & ¥

6 gliy to Naay hét han Tiptin

1 1345/5TP-LLTP 01/01/2024 SA0 Y-KQ pdf

2 H34.4-230701-0005 KQ.G15.000007-KQ. pf

Tim théy 1 gidy 1& ¢ BNDP , tim thiy 1 gidy 16 96

Cong dan Iya chon gidy to can nop 1a két qua di duoc Iuu trén Kho DL Cong
DVCQG.

& Cdng dich vy cong tinh Kon Tum X = a 5

< C # dichvucong.kontum.gov.vn/vi/padsvc/apply-online/61adbf298fe3729547e0b507agency=610744452d79153a212b9247&process=634117e0cc36bb72711b5e73&previous-procedure-id=61ad.. & & % 0O ‘5 H
Quy trinh: S&'Y T& - 21 (d6i voi nguai trong nudc)

o o © o

Thang tin hb sa Thanh phin ho so Thang tin phi, Ié phi Nop 13 50
ni 1an ho so
| | Phi€u Iy lich tu phap 56 1 |
(@] 1 Bdn chinh @ Chen tép tin
o 1 Bén sa0 @ Chontép tin
® 1 Ban dign tir B srovkapd H @, Chon téptin

'Van bang chuyén mén y
® 1 Ban chinh @, Chon tép tin

(@] 1 Bén sao @, Chon tép tin

Soryéu Iy lich ty thuat
® 1 B4n chinh @ Chon tép tin

1 Bansao @ Chon téo tin

Sau d6, thuc hién cac budc khac dé nop ho so theo yéu ciu nhu thanh toan
truc tuyén.

HO so duoc tiép nhan, xtr ly trén HTTT GQTTHC nhu tai budce 2, 3, 4 Quy
trinh tich hop, ddng bo két qua giai quyét thu tuc hanh chinh tir Hé théng thong tin
giai quyét thu tuc hanh chinh cip bo, cip tinh (quy trinh 4.a).

b) Nop ho so truc tiép tai B¢ phdn mét civa cdc cdp

- Buoec 1: Tiép nhan, s6 hoéa hd so

Truong hop cong dan ndp ho so truc tiép tai BO phan mot ctra, can b mot cua
tiép nhan, s héa hd so theo quy dinh tai Nghi dinh s6 107/2021/ND-CP ngay
06/12/2021 ctia Chinh pha, Thong tu sé 01/2023/TT-VPCP ngay 05/4/2023 cta Bo
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truong, Chi nhiém Vian phong Chinh phi trén HTTT QGTTHC nhu kiém tra danh
tinh, tiép nhan, s6 hoa hd so....

Wbl = Phong T6 chiic - Hanh chinh S§ Y té cn P m i (@ |-) I e
PHONG TO CHUC -

HANH CHINH SO Y

TE « Tiép nhan ho so

C4p I&n d4u chimg chi hanh ngh& kham bénh, chira bénh d&i voi ngudsl Viét Nam thude thdm quyén clia S6 Y té

B Kho dirliéu dién tir

52 X by o so A Todn lrinh
Hd so chd tiép nhin Linh vyc: Kham bénh, chira bénh

Tiép nhéin hd 0 Quy trinh: 25 ngay lam viéc - Cap [n dau chimg chi hanh ngh& kham bénh, chira bénh déi vél ngudi Viét Nam thubc thdm quyén cla SO Y té

e [ G tin nhén cho ngudn dan() 4 [ Gui email cho ngutn dan() [ Gin zale cho nguol darm)
Xirly hé so i

i Théng tin chuny S8 Thanh phan hé so L& ph: Théng tin chi tiet Hinh thirc nhan ket qua
Hd so khdng cin xir ly E B g - = $ o B °

Tra ciu hd so theo don vi

|
Tra ctru hd so toan co quan
B8 660 5 60 O KNI Ho va tén CMND/CCCD Ngay sinh = m

The ké béo céo v
(B ang O kiémwatrovecas @ kiém tea tir CSDLDC

- Budc 2: Cap nhat thanh phén ho so

Trong budc nay, can bd tai BO phan mot ctra st dung HTTT GQTTHC kiém
tra thi tuc hanh chinh yéu cu cac thanh phan hd so c6 thé khai thac dugc tir Kho
DL trén HTTT GQTTHC hodc trén Cong DVCQG hay khong.

HE thong thong tin mot cira dién - Tie'p nhan hé so
tir

PHONG TO CHUC - C#p I4n d3u chimg chi hanh ngh& kham bénh, chira bénh A1 vél ngudl Vidt Nam thude thim quyén cta S& Y 18

HANH CHINH SO Y
TE Toan trinh

Linh vyc: Kham bénh, chira bénh
B Kho dir lidu dign 1 ) . )
Quy trinh: 25 ngay 1am viéc - Cap [an dau chimg chi hanh nghé kham bénh, chira bénh d&i véi nguoi Viét Nam thude tham quyén cia Sa Y té

=) xar iy ho so - G tin nhén cho nguii dan(0913130906) [4 Gui email cho ngudi dan Gt zalo cho ngudl dan(0913130506
Hb sa ché t1ép nhin phuongntm.dng@vnpt.vn)

. Thong tin chung OB Théanh phin hd so Lé phi Théng tin chi tiét Hinh thie nhén két qua
Ti€p nhn ho so a . - $ e 2

Xir Iy hd so & Phiéu Iy lich (TR

Hd so khdng cBn x(r ly

® 1 Ban sao @) Scan ép tin @ Chon tép tin
Tra ciru hé so theo don vi -
Tra ciru hd 0 108n co quan @ Don @& nghl cép chimg chi hanh nghé theo Méu 01 Phu Don d& ngh| cép chimg chi hanh nghé theo Méu 01 Phy lue | ban hanh kém theo
lyc | ban hanh kem theo Nghi dinh 109/2016/ND-CP. Nghj dinh 109/2016/ND-CP. (Ciick chudr vao ddy 08 mé 5 miu idy 18)
Tra ciru hd $0 cé nhén
. - ND 109.2016_mau 01 _Phu luc =
® 1 Ban chinh 1 (1).doe %Sc.nﬁplin @ Chon tép tin
CBTthéhancAo v - S —— .

Trudng hop thanh phan hd so ¢6 thé khai thac dugce tir Kho DL Cong DVCQG,
can bo dé nghi cong dan xac nhan viéc dua tai li€u vao hd so thu tuc hanh chinh va
thuc hién thao tac chuyén trén HTTT GQTTHC.

+ Thém gidy to
=] by giiy@ti: kho Ti€p nhin ' B Lwuva chd b sung e
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Cép lan déau chimg chi hanh nghé khdm bénh, chira bénh déi vdéi ngudi Viét Nam thudc thdm quyén clia Sé Y 1€

Ma thi tyc: 1.003709.000.00.00.H47
Thu tuc: Cap lan dau chung chi hanh nghé kham bénh, chira... xem thém
Chd ho so: Nguyén Thi Minh Phuong (CMND/CCCD: 201469442)

Gidy t tai Kho BNDP Gidy & tir Kho QG

Tén thanh phan ho so: PR R kT
Ma thanh phin hd so. KQ.GT5 000007
Thugc tinh:w B & ¥

STT Ma hd €0 Tap tin Lign k&t L3y gisy to
KQ.G15.000007_Lé& Ton hitps./apiigate.quangnam.gc

1 H47.23-230720-1315 Hoang Long signed-KQ- -shared?uld-e6434ad7-€379- %
BCY.pdf 1062944139¢3

HO so duge tiép nhan, xur 1y trén HT-T-T GQTTHC nhu tai budce 2, 3, 4 Quy
trinh tich hop, ddng bo két qua giai quyét thu tuc hanh chinh tir Hé théng thong tin
giai quyét thu tuc hanh chinh cép b, cip tinh (quy trinh 4.a)./.
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